22/6/2007

Brian Anderson
Hospitality Consuliing
8 Aberfeldy Strest
KEMMORE QLD 4069

De=ar Brian

Just a brief note fo say "Thank You™, for the great effort you have made aver
ihe past two years, in helping us to finally become operational and  bagin
establishing our brand.

From the criginal financial feasibiliies over several properties and locations,
together with operational sfructures, manu compilation, development and
syslems, and your ongoing work on our group operations manual, you have
always been readily accessible and provided prompt, relevant, and educatad
gounsel.

Your timely responses and informed advice have been invaluable.

The developed menus and associated systems provided have proven to be
aconomical, easily managed by untrained saff and have been
anthusiastically received by all. All menus are receiving very positive and
encouraging customer comment, and | am confident that we can move this
nsw concept inte most of our praperlies,

It iz comforting 1o know that we can rely on, and make use of your excellent
professional services, and extensive industry experience, Please be assured
that we look ferward to continuing our positive harmonious relaticnship and
utilizing your services in the future.

I would have no hesilalion in recommending Hespitality Consulling &
Services fo athers in the hospitality industry, seaking similar assistance.

Kljiﬁ}anlﬁ,

/
e

|. LY
Hian |E.'|L‘m+:n
g

CEO  Statiom Holels,

et .
| = -

F(_REMAN

Juesdmsarm Chisine
Level 1

3 0revillima DMace
Crisbans Ancporl
L hieenslanid
Australia - B0
Pi: 181 7 3118 4115
Fax: +671 7 211K 4117

il loreman. i

s R OO mL AL

notels o devalopmeni



